Navigating the HCC Tableau Dashboard

1. Access the Dashboard through SMG Live - “Performance Reports”
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2. Under performance reports select “ Analytics Tableau Content”
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3. Once in the Tableau content menu click on “Patient Health”
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4. Select “HCC/RAF Coding Dashboard”
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5. Once you enter the dashboard you will get the Intro page which will show you a few definitions as
well as the last time it was updated - (the dashboard will be updated monthly throughout the year)
You will also see tabs across the top to choose different pages within the dashboard

ntro | Summary | RAF Detail | HCC Detail | Practice Scorecard | Provider Scorecard I
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Updated: February 1, 2023 _

6. The table below shows some definitions of the column headings/values you will see once you enter
into each of the different pages within the dashboard

RAF Detail Tab

% Coded RAF Recapture Rate (how many known
chronic diagnoses have been recaptured
in the calendar year, weighted by RAF)

Avg Coded RAF RAF coded YTD by any provider (i.e. sum
of HCC code weights) — avg per pt

Avg Potential RAF RAF available, per Epic HCC Registry
(excludes suspect conditions) — avg per pt

Patient Count Total number of paneled adult living
patients 18+ with appt in last 18 mths

HCC Detail Tab

% Gap Closed % of the number of HCC codes captured
compared to how many are on file as

past coded (non-weighted)

HCC Coded # of HCC codes captured this year (non-
weighted)

HCC Opportunities # of HCC codes in Epic registry (excludes
suspect registry)

Patient Count Total number of paneled adult living

patients 18+ with appt in last 18 mths




7. Example of Summary Tab - hover over any of the provider name squares at the bottom and see a pop up with details - sort and filter with

options on the right
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8. Example of the HCC Detail tab - hover over circles on the left for more detail - sort and filter with options on the right
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9. Example of the RAF detail tab - hover over circles on the left for more detail - sort and filter with options on the right
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10. Example of Provider/Practice Scorecard
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Save some clicks for the future - Add to Favorites!
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