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Epic Schedule Personalization Options

a. HCC Potential score -this is the 
total score

b. HCC Score – this is what is 
already coded

c. HCC Score Gap – this is what is 
left to code

d. HCC Needs Refresh Diagnoses – 
this is a list of the remaining HCCs 
that need to be coded

e. Suspected Dx – This is a list of 
the Epic or Coder inferred suspect 
Dx that need to be coded if 
appropriate

f. AWV Due – This will flag you if 
the patient is due for their AWV

g. Pre-Visit Planning Exists – this 
will let you know if PVP has been 
done

Options available

***Specialty score gaps available limiting HCCs to those pertinent to specialty 
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